
Greeting Rayne Prescribers,

We’re writing to you to update you on Rayne Clinical Nutrition Product  
Availability. 

Our distributor, Pacific Veterinary Services (PVS) made a sudden decision 
to not replenish their inventory from Rayne and as a result there has been a 
spike in back ordered items from PVS.  In order to fix Rayne’s out of stock 
and service problems from PVS, we’ve been working diligently to rectify  
any PVS back ordered items to the Buying Groups. We apologize for any  
confusion, the coordination for inventory management between PVS and 
Rayne has not been well communicated. 

The Buying groups are still rightly ordering from PVS and then for the PVS 
back-ordered items the buying groups are ordering directly from Rayne.  
We have been balancing our inventory production to accommodate the  
inventory levels currently still available to be purchased from PVS. Inventory 
will be arriving at our warehouse on a regular basis to ensure our full product 
line is always available. 

The back-orders from PVS may have been misunderstood to mean they  
are also out of stock for Rayne Canada in general. Apart from a few items 
currently in production, this is false information. Hospitals can order from 
their Buying Group as per usual, and Rayne will fulfill Buying Group orders  
for items that PVS does not have available.  

A few items are temporarily not available through PVS or Rayne; here is the 
status and ETA on these 4 items. (Please note these items represent less than 3% of our overall sales volume)

 1. Healthy Reduction-MCSTM 3kg – We have a shipment arriving at our  
  warehouse on November 27 and again on December, 3. Note large  
  bags are currently in plentiful supply. 

 2. Rayne Feline Rabbit 3kg –Product will be available at the Rayne  
  Canada warehouse on December 15th. Note: We shipped available stock  
  direct to some buying groups from our Rayne USA inventories, so some  
  bags can be sourced. 

 3.  Sensitive GI Revive Feline/Canine 400g - Product will be available in  
    the Rayne Canada warehouse by mid- January 2019.  
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 4. Crocodilia wet canned food, Alligator Treats and Canine Crocodilia  
   Maintenance Dry- As has been previously communicated, we are  
   working through a border documentation issue related to new USA  
   export regulations. Crocodilia will be available at the Rayne Canada  
   warehouse by February 2019.  Our nutrition team has recommended  
   alternative diets that are also available. 

Again, we apologize for any confusion that the PVS communication of out of 
stock has created. Rayne has sufficient inventory and we are shipping to the 
Buying Groups on a weekly basis.  Our Rayne team is dedicated to the health 
and welfare of all the pets currently on Rayne diets, and we understand how 
important it is for product to be available. If you have any questions or we 
can be of service, please contact us.  

We appreciate your business, 

Sincerely, 

Catherine Forrester
General Manager 
Rayne Clinical Nutrition Canada


